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Introduction and Methodology

Distributedin September 2017,U8vey 17 asked a series of questions on:

- Theatres in Carmarthenshire
- Trading Standards
- Ageing Well in Wales

A standardsurvey methodology was employed. Fressponse and fixedesponse questions

were used for the purposes of gathering qualitative andampitative data for analytical

LJdzN1J2 4S4ax 6AGK FSSRol Ol KIFENYySaasSR 2 o0SaGidSNJ
habits. Surveys were distributed as part of the customary biannual 50+ Forum mail out. A

total of 400 responses were received, representing a response rate of 14.8%.

A demographic breakdowis providedbelow, whichshows that 8rvey 17 attracted a highre
response from females 486), compared to males, (329%) respect of age, the age
cohort was the largest category aégpondent, accounting for 38%§ all survey responses.
Similarly, individuals ithe 70-79 age group accounted for over a thirds@) of all responses.
Reponses from the 589 and 80+ age groups were significanityver: 19% and %
respectively.Furthermore 73% of respondents have resided in Carmarthenshire for a period
exceedin@0 years

What is your age?

Are you...?

= Male = Female = Perfer not to say =50-59  =60-69  =70-79 80+

How long have you lived in Carmarthenshire?

>20 Years
16-20 Years !
11 - 15 Years !
6-10 Years T)
1-5Years B
<1Year}

0 50 100 150 200 250 300
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About the Average Index Score

{2YSOAYSaA (y2e6y | D3 (RSESAIAKISR HOoSBNIRIS T
R2gy AyG2 2yS ydzYo SN P ASTFdzE F2NI [dzSaidaAz
range from 2 ¢veryonestrongly agrees) to minus 2\eryonestronglydisagrees).

Example
Mn LIS2LIX S FNB Fa]1SR gKSOKSNI KSe WwadaNRpy3ft
RAaF3AINBSQ GKIG 2FftSa ogAff oAy (GKS AAE Yyl |

Results...

3 strongly agree (each response worth 2,838 agree (each response worth 1, 854 no opnion
(=0); 1 disagree (each response worlh so=1); 2 strongly disagree (each response wehso=
4)

The AIS is calculated bgdingall the numbers in bold: So, 6+3181=4;

Then dividindoy the number of responses (10 in this case). The geeirsdex score is: 4+10#4
(as depicted below) 0.4

+2 +1 * 0

Agree Disagree
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get opportunitiesto be able to socialise. Furthermonge mustprovide purposeful things to

do for the older population of Carmarthenshire (e.g., clubs and activities) and ensure that

these leisure activities are accessible and adequately publicised for all. The following

guestions aimed to gain an understanding of the reasons why older people visited theatres

in Carmarthenshirethe publicity of eventdeld and barriers from attending

6) In the last 12 months, have you vited one of the following venues?

Ffwrnes Lyric Theatre
250 250
200 200
150 150
100 ' 100 -
2 e 2 R & &
< R & & & 5° & &
N @ s <& N &
RN & 2 0 N

€ &P € ©

When analysing the data, 39% of the respondents noted that they have visfteches
theatre in the last twelve months, with the majority visiting the theatre for a performance
(34%). Moreover, over half (63%, 208 individuals) recorded that theynbadisited the
venue at all in the past yeawhen examiningthe different responses between male and
female respondents, it was seen that both male (29%) and female (36%) participants had
visited Ffwrnes theatre for a performance. It is also noted that mor&er(9%) than female
respondents (62%) haubt visited the theatre in the last twelve months. Findings inltlyec
¢CKSIFGNB | yR alsbypoNd this trelkdB9 iidNBuals9%)noted that they
had visited thelyric theatre in the past twelvemonths. All respondents who recorded that
they had visited the Liic theatre in the past year hadsitedto view aperformance with 0%

of the participants visiting for a workshop or conferenttewas also documented that 219

3
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(71%) of the 50+ forum members hadt visited the Lyric theatre at all in the past twelve
months. When exploringthe different responses betweegenders it can be seen that 83%

of males didnot attend the theatre in the past twelve months in comparisan femde
respondents where 65% hambt visited the theatre Similar findings were seen intieeA y S NA Q
theatre with 91% of respondents reporting that they hadt visted in the last twelve months.

This high percentage was seen in both male (92%) and fei@&e) respondentsyith only

9% of older adults using the venue to see a performance (n=20), workshop (n=2) or
conference (n=1).

7) How would you rate the following?

The bar graph below shows the AIS scoresrfale, female and overall Ai& the cleanliness,
programmes value for money, facilities, accessibility and parking of theatres in
Carmarthenshire.

Cleanliness Value for Money Accessibility

2 Programme | Facilities Parking
1.5 v
1 p
0.5
0
As depicted abovat was seen that residenf®und that cleanliness was rated the highest in

mAIS mMale = Female
Carmarthenshire theatres with an AIS score of21Bhis implies that members of the 50+
strongly agreed that all Carmarthenshire theatres were clean. As shown above, the
programme, value of money, facilities and accessibility of the theatres also scored over 1.5
which illustrates that participants stréghf @ F INBESR (Kl G 1Goo ol K€ KBS
facility which received the lowest rating by residents waskingwhich received an overall
AIS 0f1.18. This score indicates that overall the participants were satisfied with the parking
at the theatreshowever more respondents reported that they were not happgomparison
to the other features Overall, 10% of respondents reported that the parking facilities at
Carmarthenshire theatres was poor/very poor.
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8) How did you find out about the event, veraor us?

Radiq 3%, Work related 1%
Social media8% : Website, 11%

Word of mouth,
27%

Poster, 17%

As seeron the pie chart above, the most common way members of thef60#m found out
about events, venues and Carmarthenshire theatnesthrough the brochurs (33%), word
of mouth (27%) and posters (17%). Information via radio ad@¥s)was logged as th
source with the lowest rate®f gaining information. Through arnais of the data, the
members also recorded that the use of internet comrmation (i.e, Social media 8% and
Websitec 1199 only accounted for 19% (n=68) of sources accessed by participants.

9L T & 2 dzviditdd BuUS tyie@ties within the last 12 morits please tell us why?

Other Cost of
26% ticket
No interest

'14%
in theatre

20% | Lack of

Performances
not of interest
25%

Lack of publicity
awareness 17%
21%

there/parking/dark

s y . -
Shows/performances o o e Physical

interests Matinees Location/getting
Performances bus b|t
family dlstance f health l I 'O I I y theartres
difficult " arenis oo lste iNess  saiing

Expense I ra n S O rt bound
dark busy Travelling

company m 1] dutes SV puolicty
Gymraeg I e evenlngs n'g ht problems
travel disabled Parking evening ~

Trafidiaeth bedbound difficulty drama disability | dahe )

stairs lec
ec

inaccessable
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As seen in the pie chabielow guestion 9the most frequent reason as to why respondents

did not visit our theatres in the past twelve morstlvas due to the performances astdows

not beingof interest to theparticipants (25%). This was closely follovagdack of awareness
(21%), o interest in theatre (20%) and lack of publicity (17%)e two responses which are
closely linked (i.e. lack of awareness and lack of publicity) account for 38% of the responses
given. The least frequent reason why respondents did not visit Carmarthenshire theatres was
due to ticket cost (14%)he most popular response gively Imale respondents was a lack
interest in theatre, accounting for 35% of answers which was closely fdldwy lack of
interest in performances available (25%). The most common responses received from female
respondents were that there is a lack of performances of interest and lack of awareness,
which accounted for 25% and 23% of responses respectR&dy.d individuals offered other
suggestions as to why they have not visited any of Carmarthenshire theatres in the past
twelve months As seen in the word cloud on the previous pégegraphic which gives greater
prominence to most cited words), Transport wdse most common reason as to why
individuals have notisitedthe theatres. Health, mobilityjme of shows and eveninghows

were also citedegularly

10) What would encourage you to visit the theatres more often?

Other
16%

More publicity
37%

Cheaper tickets
36%

Greater
range/more
comedy shows

.'-' 27%
Greater range/more

performing arts

Loyalty scheme

15% , _
Higher profile

bookings

shows
13% 24%
amateur-productions
Company Gynvaeg Carmarthen-plays priceSuppon
live-shows access Variety More-shows claseicel

Transport

heath  parking Matinees jazz Advertising

Better-shows time Ba
healthier Drama

wheelchaws.arcess

| * -
ot Better-quality-performances Fok time-credits

Weish-shows ical-talert orchestra
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The pie chart on the previous pagleows that respondents believe the best way to encourage
individuals to visit the theatres more often isitcreasepublicity ofevents and venues (37%).
This was closely followed by the need for cheaper tickets (36%)events at the
Carmarthenshire venues. Participants of the survey also noted that there was a need for
greater range / more comedy shows (27%) and a greater range / more performing arts shows
(24%). The responses which receitbd lowest support were temploy a loyalty scheme

and to hold higher profile bookgs (15% and 13% respectiveli§% of respondents noted

WhiKSNR &adzZa3sSadrazya 2y o6KIG 62dzZ R Yl (1of GKSY
the previous pagas a Word Cloud: a graphic which egvgreater prominencéo words
selected most frequently. It illustrates thafransport was the most oftited word, with
Advertising, Matinees and Parking showing in larger font.
11) Would you be interested in attending welsh language performances in:
Ffwrnes ,
Yes 15% Miners Theatre
Yes

13%

Lyric Theatre Yes
20%

No, 85%

No
87%

No
80%

As picturedin the pie chartsabove there was an overwhelming majority of respondents
noting that they would not be interested in attendingfelsh language performances in all
three Carmarthenshire theatres. The percentage of 50+ forum members volkdwot be
interested to attend VeIsh performances were consistently above 80%. The highest
percentage was seen for the Miners theatrsgth only 13% of respondents noting that they
would like to attend welsh language performances and 87% of participanitsgnthat they
would not. There was a similar trend in the Lyric theatre where 80% wailbe interested

in attending Welsh language performances in comparisoR0%who would be interested.
Finally, 85% of participants noted that they wouldt be inerested in attending Wish
performancesat Ffwrnes with only 15% reporting that they would.
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Trading Standards

In order for Carmarthenshire County Council Trading Standards Services to review priorities
of work, a series of questions were asked in order to gain information on what matters to
members of the 50+ Forum. Questions related to; priorities of work, deprst
sellers/tradespeople, scams and registered tradespeople.

12) To assist Carmarthenshire County Council Trading Standards Services in
reviewing and prioritising work, we would be grateful if you would rank the list
below in terms of the priority you feéthat each should be given, where 10 =
highest priority and 1 = least priority.

Work Average priority Standard deviation
rank ( /10)

Nuisance/Scam telephone calls

Doorstep selling/ Rouge traders

Investments/ Pension fraud

Loan sharks/lllegal money lending

Product safety

Home improvement contracts
Underage sales (Alcohol & Tobacc
Counterfeit/fake goods

Weights and measures

Issues with 2nd hand cars

|

|

|

|
Productsafety
Scam mail/ prize draws etc. \
|

|

|

|

|

The above table shows the importance placed by respondents on the work carried out by the
Carmarthenshire County Council Trad®Bgndards Services. The work which received the
highest priority rating wadluisance/Scam telephone calléich received an average rating

of 8.15. This was closely followed by a number of services suatmasharks/Illegal money
lending (7.70/10), Doorstep selling/ Rouge traders (7.74/10)Iamdstments/ Pension fraud
(7.72/10. The three services which were considered the lowest priority by respondents were
Issues with second hand cars (5.94/10), Weights and measures (6.36/10) and
Counterfeit/fake goods (6.46/10). The reminder of the services provided all scored over 7/10
on average for priority given by respondents (i.e. Scam mail/ prize dfraW&310, Product
safety- 7.62/10, Home improvement contracts7.0610 andUnderage sale.01/10).
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13 & 14) Doorstep Sellers / Tradespersons operating in local araad their
prevalence.

- 24%
0% 19— 6% ———— B —

.. Once a month
Several times aOnce a week Once a fortnight

Dail
i week

As seen in the table above, 15811%) of the participants reported that Doorstep
sellergTradespersongperatedin their local area with 230 (59%) of respondents noting that
they do not. Of those who reported that doorstep selleradespersongperate in their area,

the majorty, 62%,reported that doorstep sellerhradespersonsvisited less than once a
month. None of the respondents reported that they were visited by a Doorstep
sellers/Tradespersons dajlfurthermore, under 15% forespondents reported that they had
been visited by a Doorstep sellers/Tradesperson as frequent as once a fortnight (Once a
fortnight ¢ 6%, Once a week6% and Several times a weel%).

15) To what extent do you agree with the below statements?

Table showing the Average Index Score (At®ther or not people strongly agreed (+2) or
strongly dsagreed {) with thefollowing statements. The table also shows a breakdown of
age categories

Overall AIS | 50-59 60-69 70-79 80+

Alist of builders and allied trades persons e.g. plumbers, electricians, etc. 158 181 159 15 161

registered with and audited by Trading Standards would be of benefit to the residents of Carmarthenshire

Nuisance/scam telephone calls are a problem in my household 1.08 108 093 113 13
| am aware of effective ways to reduce nuisance/scam telephone calls 0.7 048 074 074 072
Scam mail is a problem in my household 0.16 023 004 02 03
| feel confident using computers and the internet 0.5 104 07 05 03

As seen above, the key results to emerge from this questitimat residence strongly agreed
(AIS-1.58) that having a list of buildeand allied trades personggisteredwith an audited
by Trading standards would be beneficial with respondents in th@%@ears oldige bracket

9
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receiving the highest AIS scoffeurthermore, it was seen that nuisance calls are a problem
among the 50+ members scoring an AlS of 1T0f other key result to emerge from this
guestion is the lack of confidence seen with the majoritf older people when using
computersand the intenet. Although the overall AIS was 0.5 indicating that respondents
agree that they are confident using the computers and internet, the general trend seen is that
once age increases, individuals confidence in using modern technology decreases. This is
highlighted by the 80+ AIS score-6f3 which signifies that this age category disagree that
they are confident using computers and the internet.

16) | feel confident managing my financial affairs as | get older.

This question asked respondents to rate how fadent they were in managing their own
financial affairs on a scale from1D, where lrepresentednot very confident to 10 which
represented very confidentt was seen that overall, 43% of all respondents reported that
they were very confident (10) in maging their own financial affairs. A higher percentage
was seen in female participants (45%) than their male counterparts (40%). Furthermore, 87%
of female respondents and 89% of male respondents reported that they were above 7/10 in
confidence with managg their own financial affairs.

17) I would obtain advice/guidance on managing my financial affairs from the

following sources:

Independent Financial Advisor ]
Online Forums !

Internet Websites '
Family/Friends I

Solicitor | IEGEGE————
Other I
Local Authority =1
Financial Conduct Authority SR

The Pensions Advisory Servic
Pensionwise

Money Advice Service IS
Citizens Adice Bureau J

0 20 40 60 80 100 120 140 160 180 200

¢KS O0FNJ INYLK | 062@S NBLINGfarSafianon meEBaging2their Sy G Q &
financial affairs. The most frequently used source for advice and guidance in managing affairs

was through family and friends accounting for 51% of all respondents. This was closely
followed by the Citizens Advise Bureau (43%), the Independent FinadeiabA(37%) and

Solicitor (32%). The 50+ forum members noted that the sources least used were online forums
(3%), Local authority (8%), the Financial Conduct Authority (10%) and Pensionwise (11%).

10
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Ageing Well in Wales

The Ageing Well Plan aims work closely with people, communities and organisations
2NRSNJ) 2 AYyONBI 5SS A/{3IRPS NI INF D INTI KBS aKIINE  / 2 dzy
Plan is organised through 5 priority areas of the Ageing Well in Wales progravhich are

seen in the following report.

Age Friendly Communities

Questions in this priority area focused on making Carmarthenshire afriagdly community
where key areas such aatdoor space and buildingsransport housing, social participation,
respect and social inclis, dvic participation and employment, ammunication and
information and ommunity support and health servicegere taken in to consideration in
2NRSNJ G2 Ay ONB! deéngd CarntaNderisi@ LI SQa ¢St f

18) Do you believe you live in an age frielydcommunity?

Theresults from this question shothat over half (53%) of respondesdgreed that they live

in an age friendly community, with 12% also noting that they strongly agreed with this
statement. The overall AlS
was 0.63 which represents

Stongly Disagregl%

Strongly Agre
that overall, respondents Disagree 11% A
agreed. that they Ilved_ln an oo Know .
age friendly community. It 23%

was also seen that male
participants had a higher Al
(0.74) than female
respondents (0.57) which
suggests that the male
respondents perceive that
the commuity that they live
in is more age fendly than the perceptions demale respondents. Furthermore, a trend
which was seen in age group categories was that as age increased, individuals tended to agree
that their communitywasmore agefriendly. Results fothe AIS scoresan be seen below.

Agree, 53%

[AYS INILIK akKz2gAy3ad I13S 6FyRa YR NBaLRYRSy
friendly community.

50-59 60-69 70-79 80+

11
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19) What else could the council do towards making communities become more age

friendly?

Cycle-paths Community-halls Respect Better-public-toilets

Local-hall-events Mon|tor-|SO|at|0n Buses  More-clubs
More-publicity

.l ransport---

more-seating Awareness Da -CentreS Meeting-places

Day-Centre More-events cross-age-events

. : Better-facilities
Meeting-areas Meeting-place Mobiladbrades

Displayed abve is a word cloud picture graph whibldls LINS & Sy ia GKS NBaLRyR!
the above question. Transport was the most often reported suggestion on how the council

could make the community more age friendly. It was also reported that the Council should
monitor isolated residence, raise awareness regarding barriers facing older people, increase

the amount of day centres and increase the number events available for older residence.

20) Would you agree that yoware being consulted with properly and thahe Council is
addressing the core issues that matter to you?

It is clear to see that the majority of 50 + forum members disagreed that they are being
properly consulted with and that the Council are not addressivregcore issues which matter

to them. As pictured above, 59% of respontiedisagreed in comparison to %dwho agreed.

When analysing the age breakdown, it was seen that individuals in #&% 56069 and 80+

all noted that they disagreed with the statement with over 66f€achagecategory noting

that they disagreed. Furthermore, the largest disagreement to this statement was seen in the

50-59 age band where 71% of individuals believed that the Council are not doing enough to
consult and address core issues which matter. Although &9 age category did not
NEOSAGS a4 YdzOK Wbh2Q NBalLRyasSa Ay O2YLI Nhazy
higher percentage of individuals disagreed with this statement {¥M&%6 to No 53%). When

12
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analysing the gender breakdown, both maledafemale respondents disagreed with the
above statement with male respondents disagreeing marginally more than their female
counterparts.

Dementia Friendly Communities

The following questions related to Dementia Friendly Communities in Carmarthenshee

Age Well Plan aims tensure thatcommunities support individuals with dementia and is
crucial for preserving independence. As well as services to older people being vital, individuals
with dementia can face everyday difficulties as a result of attitudes and discrimination.
Moreover, they may have difficulties accessing services and maintaining interests, hobbies
and relationships. Dementia friendly communities and organisations have high levels of
awareness and understanding of demenfiae following report provides responses from the

50+ Forum regarding their perceptions whether or not Carmarthenshire is a dementia friendly
community.

21)Would you agree that you live in a Dementia friendly community?

The speedometer above indicates the answers received from respondents tabibnee
guestion The overall AIS score was 0.02 which indicated that on average respondents did not
agree or disagree that Carmarthenshire is a Dementia friendly community, however the AIS
scores indicate a very small agreemethtat Carmarthenshire is a Deamtia friendly
community.

22) What further improvements could we make to help ensure that we live in a demen

Friendly community?

A total of 33% of respondent provided suggestions of how to ensure that we live in a Dementia
friendly community The mosicommon themes which emerged were; to provide information

to the public, create social groupsdweertisement of services, increase the number of trained
staff, morefunding for services and carers amgtrease care homes and volunteers to help
Dementia suffering individuals. The results below highlight tibye 5 key themes which
emerged from this question in rank order and also provides some examples of the

13
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improvements which we could make in order émsure we live in a Dementia friendly
community.

1) Providing information to the public

Results show that respondenkelieved that the Council could make further improvements
to ensure a Dementia Friendly Community by providing information to the public. 28%h

of all recorded responses, this was the most common improvement suggested. Comments
included:

Gt NEGARS | 3ANBIFGSNI d
of Dementia. It is not always apparent why ¢
LISNBR2Y KIFa RAFTAOI

Ga2NB GNIAYyAy3 y! 6Make people more aware of how to
communicate and help dementia

LI 6ASyGa 6KSYy

l.:.l

2) Create Social Groups

According to the responses received from the forum, the second most suggested
improvement we could make as a counibrderto create a Dementia Friendly Community
is to create meeting areas and activities where Dementia sufferers and other individnals c

meet and socialise with each other. This suggestion was proposEsPhyf the respondents.
Comments included:

G 9y O2 dzNJ 3 SDefdntia pdtiénts i joid i
afternoon activity e.g. old age, coffee mornings ¢
GKSe R2y QG F¥SSt 3

a Ly Hillages\bekklpeople are isolate
should have at least one visit or maybe meeting i
vilage hallto discuss 885 & (G KS& | NB

Many other suggestions wesiggested such as creatioget togetherd NB dzLJa € = G a SS i A
Of dzoa¢ |yR aa2NB {20ASiASa¢

14
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3) Advertisement of services / facilities available

The third most suggestedmprovement the Council could make in the view of the
respondents is to increase the awareness of services and facilities available to those with
Dementia and also individuals who have close contact with individuals with Deme&hisa.
suggested improvemeraccounted forl 5%0of all responses to this questioklany comments
includedideason how to improve advertisement such éast 2 & ansl hitkerépt to use less
technicall.T such as websites e.gt NS RdzOS LINGR &ipthleNdeBsitean@ dpaper
AYVF2NXYEFGA2Y YR F2N¥a A& aGAftt Y2NB NBt Aot S

Other responses suggested that there is not enough advertisement of services, meetings
and places for advice:

dPossible more advertising of existing services in eaclg ar tDementia meetings need to advertief

there are any®

oMuch more awareness tlie problems those living with
Dementia and theicares. More meeting places and advi
centres for thera

4) More trained staff

Another common response which was reported by participants was the need for additional
staff in order to care for Dementia patients. Many respondents suggested that there needed
to be more trained professionals in order to diagnose, support and assistdodls with
Dementia in the community. This theme representel®oof the responses and some of the
comments are provided below:

a. SGGSNI aGlFFF GN
better stroke services, wider choice ar
AYFIAYLFGADGS aldl 77

GDSG Y2NB a20Alf ¢2NJ] SNA
O2YyR

2dzi F2NJ (K

Gl oS 201t RIe@ OSYGNBa oK
are having an input in assessingrentia clients. The
opening times should reflect the needf 1 KS O

15
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5) Increase funding

The fifth most frequently suggested improvement suggested by respondent8%Gui
the total responses to the question was to increase the funding given to social care and
staff. Some examples are provided below of the comments reported.

atl & OFNBNB LINRPLISNIe (G2 NB
LJ & LINRPLISNIe (2 I@2AR (KS - a

GLYONBIFaS aLISyRA | @
NE Fdzy RAYy3 F&KBE2NHIS GLYONBIFasS az20aA
OASiepé

The remaining responses received for this question suggéstedasing the number of
care homegq2%) andncrease the number of volunteeri,m the community who are able to
assist people with Dementia (2%). Below are somemges of the suggestions noted by
members of the forum:

G Y S Selkmigritia care homes open no
1SSL) 2V aKdzidAy

éMore regular inspections of Car
| 2YSa¢é

G[ 20Kt ! dziK2NRGE O6[! 0 Oth
and set up a visiting service to care for people with Demer
fAGAY3 Ay (GKS 02Y

@2NB @2fdzyiSSN
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Falls Prevention

The following report relates to questi@regarding fall prevention i€armarthenshire. Falls

Oy KI @S | yS3t iAa JSlifelyiading themo/bedonge inkrgaBing A R dzl f
dependenton others. Iltcanalsoplacethem in an increased risk of being institutionalised

from previouslybeing in a position of relative dependenceFalls can lead to loss of

confidence, head injuries, fractures and increased cost to individuals and organisations.

23) The Council needs to ensure that the risk of falling is reduced. Below is a lis
7 actions we take on falls preventiogdo you agree that these actions help redugd
the risk?

Strongly Agree Disagree Strongly
Agree Disagree

Offer between 65 and 75 National
Exercise Referral Scheme (NERS)
sessions per week (depending on the
time of year)

25% 1%

Inspect Highways, footways and
lighting infrastructure on a regular
basis to identify any defects posing a
danger or hazardo the public

Support the alWales 'Steady' on falls
prevention campaign by distributing
leaflets and posters to the 50+ Forumr
and other networks

Implementation of our protocol for
dealing with falls in cardhomes

Giving information about how falls ca
be prevented to members of the 50+
Forum and other networks of older
people

Take action on alcohol misuse by
working with Public Health Wales to
deliver MakeEvery Contact Count
(MECC) and Alcohol Brief Interventio
(ABI) training to domiciliary staff
across the sector

Provide specialist training to the
identified Community Resource Tean
(CRT) staff, with other CRT staff
receiving general awareness training
and briefings.




Ayt newapdt ym

Gy bayuns o

. CARMARTHENSHIRE
:-‘_re.\- Slr Gﬁh e SIR GAR
Carmarthenshire 5 0
Rt +
By contt

The table on the previous pagksplays the actions which Carmarthenshire County Council
take in order to reduce the risk of falling in the counfie action which received the most
adzLJL32 NI FNR Y MEpéctBrginrys yfabtivayssandilightihg infrastructure on a
regular basigo identify any defects posing a danger or hazard to the pQbitb anAIS of

1.37 which indicates a@rmng agreement to this action being taken by the courlil,

except the 5669 age category (Al0.92), strongly agreed with this action with At8res

over 1.5. It is important to note that the 589 age band agreed that the actioreissential

to reduce the risk of falls. As shown in the table above, all actions which are undertaken by
the councilto prevent fallshave received agreement or stromagreementwith AIS scores all
above 0Overall, female and male respondents scored similarly in AIS for all actions
however it was seen that there was a stronger agreement by female respondents regarding
WhT¥FFSNI 6SG6SSy cp | yR SchemeNERS) fssioris ped weSKNOA 4 S w
ORSLISYRAY3I 2y wihkAf ofiD D0virScorgparisah & 10.8EafdR males.

24) Are there other things the council should do?

Miscellaneous 16%

N/A, 23%

Increase exercise8%

Advertise schemes
10%

Pavement
maintainence 28%

Home Visits11%

Better Street lighting
, 2% Transport 2%

A total of 35%4140)of participants responded to this questi@sking forecommendations
on what can be done in order to reduce the risk of falls in the community. The most
prevalent recommendation received was to maintain anddpair pavementsand
pathwayswhich received 28% of all responses. Some examples are provided belo

dal AyiSylryOoS 2F LI @SYSyidazr LI GKaz NARIKGa 27
G/ K®i&king areas, pavements ahdl G K g | & & ¢
Gal Ay LINA2NRGE A& (2 OKSO]l LI @SYSyidaa
G. SGGSNI LI ogSYSyitaz GAfS
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Following pavement maintenance, the singular most popular suggestion wasréase
home visitsby social workers, health care providers and volunteers whtxounted for
11% of all responses.

oOffer a service that would do risky jobs for old peogkdhanging light bulbssimple
things that become very dangerous but have to be done.

dMake home visits to help people minimise physical &sks.

Gaz2NBE Y2yAG2NAY3 FyR OKSOla 2y OIFNB K2YSa 6K
FLEfAYy3E

oHome visitgo the elderly or those at risk to assess and offer advice

Another common suggestion which was provided by forum members was the
advertisement of schemgadministeed by the council whichre availablen order to

prevent falls. This accounted for 10%adl responses, where individuals expressed that the
schemes available were natlequatelypublicised and did not reach the people who
needed them the most. Some examples are provided below:

GThe council do a lot of positive initiatives to ablehug no one includingprofessionals,
know about thene

& &am not aware of any of the above and therefore cannot comment except to say that
perhaps these items should be advertised more widely to make peoplecaware

dal 1S &ada2NB (KSa$sS AdbranAl have\n@veriheard SENERSA (0 K LJdzo £ A C
2 LI Nlidzy AGASacs

dMake the public more aware of what is already going on and how they can access these.
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The fourth main theme to emerge from this question was that individuals suggested that
there needs to be an increasn the number of classes provided in ord@increase older
LIS2LJ SQa FTAluySaa

oPossibly set up in rural villages, keep fit groups for-3Ggility is often the answér

oAdvertise exercise schemes in local leisure centre for older people

dricreaseawareness access exercise referral sclieme

The remaining suggestions received from respondents consisted of various ideas concerning
better street lighting (2%) better public transport(2%) raise awareness of the dangers of

mats and carpets in homesncrease the number dditting areas in towns and rural

villages prevent parking on pvementsandtrimming hedges/treeson footpaths.These
suggestions were placed in a miscellaneous category asutmbder of suggestions for each
subcategory amounted to wer 1%.

25) Have you or a relative fallen recently? If so, please could you give details of

this happened?

Fallen (no reasor Uneven Pavement
provided), 26% 22%

Fallen on the
stairs, 8%
Fallen at home9%

Fallen whilst
Gardening 10%

Physical health
25%

A total of 95(24%)of respondents reported that theyor a relative had fallen recently.
Respondents revealed a number of reasons why the falls had occurred with the most
LINE YAY Sy G 0 S A ypHysidalka&lthAlyiskéy ghenkredaclid€da number of
various health concerns such as; unstable lsneastable hips, blance issues and
disabilities.Some examples are provided on the following page.
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The second highest reported cause of falls by respondents was dureet@n or damaged
pavementsaccounting for 22% of all reported falls. Examples of comments are seen below:

OO

OOO

dPavement uneven, broken paving a
catches you unaware. Rough grount
andO02060f Sa I NB 21

o NA LILISR 2 S NJ

Of the other causes of fall$p% of falls were atibuted to gardening activities 9% of falls
were caused bjpome activitiesand a further 8% of falls were caused by ustagrs. An
example of these comments are displayed below.

o O O

aYes tripped over my own foot while picking
of F O1 0 SNNA Sa¢
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dal Gaz
Ol NLJS

a2 Ylye 2f RSN
Ga oe& LXIOAyS3

d b SA 3K dcogedmsduuinS f
Of S ySNJ 02N

| fell a couple of years ago trying to cut hedge «

own, | had no money, have to manage, some
people in community need access to help with
GKAYy3a FyR Olyy2a |

26) What could have been done to prevent this from happening?

56 comments were made overall which accounts for 14% of all respondents. An

overwhelming majority of responses wihB%of suggestionproposedthat pavements

needed to be inspected regularly andamtainedin order to prevent fallsComments were

YIRS NB3IFNRAYI WOKSO{AYIQ YR WAYyaLISOlAyIQ L
Wi SESEtfAYIQ LI OSYSyidia 6KAOK | NB dzyS@Sy | yR R
20%o0f comments were made regarding providiadditional suypport for older people who

are susceptible to falls. Comments included various suggestions on how to provide the

ddzLILI2 NI adzOK | a WOFNB tAySaQ yR w@gAaAGta oe
help minimise potential risks which cause falls.

11%of participants noted suggestions regarding makpolic areas easier accessilibgy

providing K y R NI Af aQX WNI YLAQ YR Syad2NAy3a GKI G
reduce the number of falls on stairs.

The remaining comments made bgspondents were associated with a number of topics,
VI YSEWAONBY 88 (KS ydzyo SNJI 2 ENc@EiSieddingatS Of I aaSa
LINE LISSNIo#03 3 ® o0dzaSa | NFREBDEYSNBIAGNB&AQ
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Opportunities for Employment and New Slsl

The following report relates to questions regarding the opportunities for employment and

to learn new skills for older people in Carmarthenshire. The Age Well Plan stateddisat

people need new opportunities to learn new skills in order to increbsé prospects of

employment. Moreover, learning can have wider benefits for Wweihg and generate

feelings of sense of worth. Learning new skills can also help overcome loneliness and
Aaz2tlrGA2Y a ¢Sttt a KSILAYIANGRUKOOKRETKSgZASS

27) Do you agree that the Council is doing the right things to maximise

opportunities for employment and new skills?

Overall, members of the 50+ forum agreed that
the council are doing the right things to maximise
opportunities for employment and new skills.
Results show that all nine actions received an Al
over 0, indicating an agreement. The action whic
received thdowest AIS wa¥ t -idfBement
planning sessionshighlight the benefits of
continued employment, volunteering and

f S NJ %49). BhiB Qctiah was consistently
rated the lowest among the age bands {59-
.29; 6069-.48; 7379-.60) except for thé30+ category who believed that the least
favourable action to maximise opportunity for employment and learn new skills was

W5 S @St 2 Lwide tim@ Badikyhg Stheme to support voluntary participation in beneficial
I OG A Garing\ad AlSof @35. Itimportant to note that
although these actions did not score as highly as other
actions, they have still received support from 50+ members.

Preretirement planning sessiorshighlight
the benefits of continued employment,
volunteering and learning

The two actions which received the highest AISH®E St A @S NJ
computer classes at libraries

0 KNP dz3 K 2 dzi(AIK S
Delivercomputer classes at libraries 1.07)and¥/ 2 y 4 A RSNJ

throughout the county.

of installing superfast broadband
in commurity venues throughout
0KS [/ 2 dnylil®.These twh dctions have clear links to
AYONBIaAAy3 AYRAODARIzZ-fAQ L¢
population in making the transition into the digital age. It was
seen that the 5669 and 6669 age categories laathe highest
AIS for installing superfast broadband in community venues
throughout the county (1.04 and 1.28spectively whilst
respondents of the 709 (Al§; 1.13)age category and 80+ (AIS 1.07) category strongly
agreed with delivering computer classat libraries

Consider the feasibility of installing
superfast broadband in community
venues throughout the County
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28) It is very important that you have the opportunity to learn new things. Are

there more things the Council could provide to help with this?

This question asketthe participantsto provide suggestions on how the Council can provide
opportunities to learn new things. 40% of respondents took the opportunity to provide
suggestions which have been categorised in to eight different themes which can be seen in
the pie chart below

Miscellaneous 10% / N/A answers 20%

Improved transport
8%

Provide
lessons/classes |.1

Financial assistange ’ literacy, 10%

8%

Increase selection 0
courses 15%

Publicise classes an
events 18%

Increase the numbe|
of classes in all area
of the county, 11%

1) Publicise classes and events

Results show that the most common respori$8%)received from participants was that
classes, events and lessons need to be advertiisack. Furthermore, many respondents
reported that they are not aware of any classes which are available. Examples of the
comments are provided below.

“wy, MOre in )
) I'm no¢ Qware o for, mation yi, advertising »
uld penef® these woyy € Majority o g
o moreé co Neeq advers; the aboye
above rtised mycy, More »
rtise
uAdve
evening
e publicity for any day or |
" r ! .
: . r agre doing shoul
o they start up 0 | .
yes there is put whatever tar s oo
verti 't hear
pe widely advertised- pon’th

after the event.
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| 2) Increase selection of courses
¢tKS aSO2yR Yzail adaA3SadtSR I0GA2y GKS NBALRYR
individuals with an opportunity to learn is to increase the selection of courses available with

15% of all responses. A range of suggestions of classes were provided agdpdd fpad

interest in such as; Italian, Spanish, French, first aid, art, advanced mathematics and fithess

sessionsAnother suggestion which was received by participants was that a wider selection
of courses need to be offered in rural areas of the county

X ” ”7./7(:’/’ .
iety)- € 1s not m
courses (Var la uch avaj,
uyeed MOTe i N9uage clgsse s 7 able apgys Jfrom wes),
) e need Jjor
the rangeé of classes without th N ) ] B ] A
”lncrea_Se_n” a[ AUGUfS OK2AO0OS FT2NJ RI ek S
gccreditation- car and can get to Carms/Llanelli etc. Bring classes ir

GAf 1 3S KIffaové

3) Increase the number of classes in all areas of the county

A closely related theme which emerged from the respondents was that more classes should
be held in the county. Moreover, it was suggested that more classes needed to be provided
at varying times in order to increase accessibility. It was also suggesteciabses needed

to be conducted in a wider range of villages and communitiesder to increase numbers

that attend. This theme received 11% of all suggestams$ some examples are provided

below.

o
More courses offered.”

”
ses.
ore clas
//Support m

Gaz2NB 2LIIR2NIdzyAGASEA A pasediviBidinSoNasi 2 |
which are 12 miles, 15 miles or 25 miles away? 2 F I NH €

4) Provide lessons/classes I.T. literacy

A common suggestion which was received from respondents accounting for 10% of all
responses was to provide I.T literacy lessons. Some responses included the generic
suggestion that more classevere needed, such as;

rses.” at can help you not just make Up

u th
uMore computer co «More computer classes

”
" courses.
numbers for classes. «yes provide more computer

Furthermore, it was also suggested that additional classes will need to be held in order to
improve obter adults I.T skills, such as improving knowledge regarding the usklais
internet, online banking and becoming competent in the usefddis and tablets.
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