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Distributed in September 2017, Survey 17 asked a series of questions on:  

- Theatres in Carmarthenshire 

- Trading Standards 

- Ageing Well in Wales  

A standard survey methodology was employed. Free-response and fixed-response questions 

were used for the purposes of gathering qualitative and quantitative data for analytical 

ǇǳǊǇƻǎŜǎΣ ǿƛǘƘ ŦŜŜŘōŀŎƪ ƘŀǊƴŜǎǎŜŘ ǘƻ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘ ǊŜǎƛŘŜƴǘǎΩ ƴŜŜŘǎ ŀƴŘ ōŜƘŀǾƛƻǳǊŀƭ  

habits. Surveys were distributed as part of the customary biannual 50+ Forum mail out. A 

total of 400 responses were received, representing a response rate of 14.8%. 

A demographic breakdown is provided below, which shows that Survey 17 attracted a higher 

response from females (64%), compared to males, (32%). In respect of age, the 60-69 age 

cohort was the largest category of respondent, accounting for 38% of all survey responses. 

Similarly, individuals in the 70-79 age group accounted for over a third (35%) of all responses. 

Reponses from the 50-59 and 80+ age groups were significantly lower: 19% and 7% 

respectively.  Furthermore, 73% of respondents have resided in Carmarthenshire for a period 

exceeding 20 years.  
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About the Average Index Score 

 

{ƻƳŜǘƛƳŜǎ ƪƴƻǿƴ ŀǎ ŀ ΨǿŜƛƎƘǘŜŘ ŀǾŜǊŀƎŜΩΣ ǘƘŜ !L{ ƛǎ ŀ ǿŀȅ ƻŦ ŘƛǎǘƛƭƭƛƴƎ ǘƘŜ ΨǎǘǊŜƴƎǘƘ ƻŦ ƻǇƛƴƛƻƴΩ 
Řƻǿƴ ƛƴǘƻ ƻƴŜ ƴǳƳōŜǊΦ  ¦ǎŜŦǳƭ ŦƻǊ ǉǳŜǎǘƛƻƴǎ ǿƛǘƘ ƻǇǘƛƻƴǎ ǘƻ ΨǎǘǊƻƴƎƭȅ ŀƎǊŜŜΩΣ ΨŘƛǎŀƎǊŜŜΩΣ ŜǘŎΦ  ±ŀƭǳŜǎ 
range from 2 (everyone strongly agrees) to minus 2 (everyone strongly disagrees). 
 
Example  
мл ǇŜƻǇƭŜ ŀǊŜ ŀǎƪŜŘ ǿƘŜǘƘŜǊ ǘƘŜȅ ΨǎǘǊƻƴƎƭȅ ŀƎǊŜŜΩΣ ΨŀƎǊŜŜΩΣ ΨƘŀǾŜ ƴƻ ƻǇƛƴƛƻƴΩΣ ΨŘƛǎŀƎǊŜŜΩ ƻǊ ΨǎǘǊƻƴƎƭȅ 
ŘƛǎŀƎǊŜŜΩ ǘƘŀǘ ²ŀƭŜǎ ǿƛƭƭ ǿƛƴ ǘƘŜ ǎƛȄ ƴŀǘƛƻƴǎΦ 
 
Results... 
3 strongly agree (each response worth 2, so=6); 3 agree (each response worth 1, so=3); 1 no opinion 
(=0); 1 disagree (each response worth -1, so= -1); 2 strongly disagree (each response worth -2, so=-
4) 
 
The AIS is calculated by adding all the numbers in bold: So, 6+3+0-1-4=4; 
 
Then dividing by the number of responses (10 in this case).  The average index score is: 4÷10=0.4 
(as depicted below) 
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As part of ǘƘŜ /ŀǊƳŀǊǘƘŜƴǎƘƛǊŜ /ƻǳƴǘȅ /ƻǳƴŎƛƭ Ψ!ƎŜ ²Ŝƭƭ tƭŀƴΩΣ it is vital that older people 

get opportunities to be able to socialise. Furthermore, we must provide purposeful things to 

do for the older population of Carmarthenshire (e.g., clubs and activities) and ensure that 

these leisure activities are accessible and adequately publicised for all. The following 

questions aimed to gain an understanding of the reasons why older people visited theatres 

in Carmarthenshire, the publicity of events held and barriers from attending.   

6) In the last 12 months, have you visited one of the following venues? 

 

 

 

 

 

 

 

When analysing the data, 39% of the respondents noted that they have visited Ffwrnes 

theatre in the last twelve months, with the majority visiting the theatre for a performance 

(34%). Moreover, over half (63%, 208 individuals) recorded that they had not visited the 

venue at all in the past year. When examining the different responses between male and 

female respondents, it was seen that both male (29%) and female (36%) participants had 

visited Ffwrnes theatre for a performance. It is also noted that more male (69%) than female 

respondents (62%) had not visited the theatre in the last twelve months. Findings in the Lyric 

¢ƘŜŀǘǊŜ ŀƴŘ aƛƴŜǊǎΩ ǘƘŜŀǘǊŜ also followed this trend. 89 individuals (29%) noted that they 

had visited the Lyric theatre in the past twelve months. All respondents who recorded that 

they had visited the Lyric theatre in the past year had visited to view a performance with 0% 

of the participants visiting for a workshop or conference. It was also documented that 219 
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(71%) of the 50+ forum members had not visited the Lyric theatre at all in the past twelve 

months. When exploring the different responses between genders, it can be seen that 83% 

of males did not attend the theatre in the past twelve months in comparison to female 

respondents where 65% had not visited the theatre. Similar findings were seen in the aƛƴŜǊǎΩ 

theatre with 91% of respondents reporting that they had not visited in the last twelve months. 

This high percentage was seen in both male (92%) and female (91%) respondents, with only 

9% of older adults using the venue to see a performance (n=20), workshop (n=2) or 

conference (n=1).  

7) How would you rate the following?  

The bar graph below shows the AIS scores for male, female and overall AIS for the cleanliness, 

programmes, value for money, facilities, accessibility and parking of theatres in 

Carmarthenshire.  

 

As depicted above, it was seen that residents found that cleanliness was rated the highest in 

Carmarthenshire theatres with an AIS score of 1.92. This implies that members of the 50+ 

strongly agreed that all Carmarthenshire theatres were clean. As shown above, the 

programme, value of money, facilities and accessibility of the theatres also scored over 1.5 

which illustrates that participants stronƎƭȅ ŀƎǊŜŜŘ ǘƘŀǘ ŀƭƭ ǘƘŜǎŜ ŦŀŎǘƻǊǎ ǿŜǊŜ ΨGoodΩΦ ¢ƘŜ 

facility which received the lowest rating by residents was parking which received an overall 

AIS of 1.18. This score indicates that overall the participants were satisfied with the parking 

at the theatres however more respondents reported that they were not happy in comparison 

to the other features. Overall, 10% of respondents reported that the parking facilities at 

Carmarthenshire theatres was poor/very poor.  
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8) How did you find out about the event, venue or us?  eeeeeeeeeeeeeeeeeeeeeeee                                                                                                                                                       

As seen on the pie chart above, the most common way members of the 50+ forum found out 

about events, venues and Carmarthenshire theatres was through the brochures (33%), word 

of mouth (27%) and posters (17%). Information via radio adverts (3%) was logged as the 

source with the lowest rates of gaining information. Through analysis of the data, the 

members also recorded that the use of internet communication (i.e., Social media - 8% and 

Website ς 11%) only accounted for 19% (n=68) of sources accessed by participants. 

9) LŦ ȅƻǳ ƘŀǾŜƴΩǘ visited our theatres within the last 12 months please tell us why? 

 

 

 

 

 

 

 

 

 

 

 

 

Website, 11%

Brochure, 33%

Poster, 17%

Word of mouth, 
27%

Social media, 8%

Radio, 3% Work related, 1%

Cost of 
ticket
14% Performances 

not of interest
25%

Lack of 
publicity

17%
Lack of 

awareness
21%

No interest 
in theatre

20%

Other
26%



 

  

6 
 

As seen in the pie chart below question 9, the most frequent reason as to why respondents 

did not visit our theatres in the past twelve months was due to the performances and shows 

not being of interest to the participants (25%). This was closely followed by lack of awareness 

(21%), no interest in theatre (20%) and lack of publicity (17%).  The two responses which are 

closely linked (i.e. lack of awareness and lack of publicity) account for 38% of the responses 

given. The least frequent reason why respondents did not visit Carmarthenshire theatres was 

due to ticket cost (14%). The most popular response given by male respondents was a lack 

interest in theatre, accounting for 35% of answers which was closely followed by lack of 

interest in performances available (25%). The most common responses received from female 

respondents were that there is a lack of performances of interest and lack of awareness, 

which accounted for 25% and 23% of responses respectively. 26% of individuals offered other 

suggestions as to why they have not visited any of Carmarthenshire theatres in the past 

twelve months. As seen in the word cloud on the previous page (a graphic which gives greater 

prominence to most cited words), Transport was the most common reason as to why 

individuals have not visited the theatres. Health, mobility, time of shows and evening shows 

were also cited regularly.  

10) What would encourage you to visit the theatres more often?  
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The pie chart on the previous page shows that respondents believe the best way to encourage 

individuals to visit the theatres more often is to increase publicity of events and venues (37%). 

This was closely followed by the need for cheaper tickets (36%) for events at the 

Carmarthenshire venues. Participants of the survey also noted that there was a need for 

greater range / more comedy shows (27%) and a greater range / more performing arts shows 

(24%). The responses which received the lowest support were to employ a loyalty scheme 

and to hold higher profile bookings (15% and 13% respectively). 16% of respondents noted 

ΨhǘƘŜǊΩ ǎǳƎƎŜǎǘƛƻƴǎ ƻƴ ǿƘŀǘ ǿƻǳƭŘ ƳŀƪŜ ǘƘŜƳ ŀǘǘŜƴŘ ǘƘŜŀǘǊŜǎ ƳƻǊŜ ŦǊŜǉǳŜƴǘƭȅΦ tƛŎǘǳǊŜŘ on 

the previous page is a Word Cloud: a graphic which gives greater prominence to words 

selected most frequently. It illustrates that Transport was the most oft-cited word, with 

Advertising, Matinees and Parking showing in larger font.  

11) Would you be interested in attending welsh language performances in:  

 

 

 

 

 

 

As pictured in the pie charts above, there was an overwhelming majority of respondents 

noting that they would not be interested in attending Welsh language performances in all 

three Carmarthenshire theatres. The percentage of 50+ forum members who would not be 

interested to attend Welsh performances were consistently above 80%. The highest 

percentage was seen for the Miners theatre with only 13% of respondents noting that they 

would like to attend welsh language performances and 87% of participants noting that they 

would not. There was a similar trend in the Lyric theatre where 80% would not be interested 

in attending Welsh language performances in comparison to 20% who would be interested. 

Finally, 85% of participants noted that they would not be interested in attending Welsh 

performances at Ffwrnes with only 15% reporting that they would. 
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In order for Carmarthenshire County Council Trading Standards Services to review priorities 

of work, a series of questions were asked in order to gain information on what matters to 

members of the 50+ Forum. Questions related to; priorities of work, doorstep 

sellers/tradespeople, scams and registered tradespeople.   

12) To assist Carmarthenshire County Council Trading Standards Services in 

reviewing and prioritising work, we would be grateful if you would rank the list 

below in terms of the priority you feel that each should be given, where 10 = 

highest priority and 1 = least priority. 

 

The above table shows the importance placed by respondents on the work carried out by the 

Carmarthenshire County Council Trading Standards Services. The work which received the 

highest priority rating was Nuisance/Scam telephone calls which received an average rating 

of 8.15. This was closely followed by a number of services such as Loan sharks/Illegal money 

lending (7.70/10), Doorstep selling/ Rouge traders (7.74/10) and Investments/ Pension fraud 

(7.72/10). The three services which were considered the lowest priority by respondents were 

Issues with second hand cars (5.94/10), Weights and measures (6.36/10) and 

Counterfeit/fake goods (6.46/10). The reminder of the services provided all scored over 7/10 

on average for priority given by respondents (i.e. Scam mail/ prize draws - 7.38/10, Product 

safety - 7.61/10, Home improvement contracts - 7.06/10 and Underage sales 7.01/10). 

 

 

Work 
 

Average priority 
rank (   /10) 

Standard deviation 

Nuisance/Scam telephone calls 8.15 2.62 

Doorstep selling/ Rouge traders 7.74 2.03 

Investments/ Pension fraud 7.72 2.38 

Loan sharks/Illegal money lending 7.70 1.47 

Product safety 7.61 1.66 

Scam mail/ prize draws etc. 7.38 1.53 

Home improvement contracts 7.06 2.79 

Underage sales (Alcohol & Tobacco) 7.01 2.77 

Counterfeit/fake goods 6.46 2.67 

Weights and measures 6.36 2.49 

Issues with 2nd hand cars 5.94 2.87 

Trading Standards 
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13 & 14) Doorstep Sellers / Tradespersons operating in local area and their 

prevalence.  

 

As seen in the table above, 158 (41%) of the participants reported that Doorstep 

sellers/Tradespersons operated in their local area with 230 (59%) of respondents noting that 

they do not. Of those who reported that doorstep sellers/t radespersons operate in their area, 

the majority, 62%, reported that doorstep sellers/tradespersons visited less than once a 

month.  None of the respondents reported that they were visited by a Doorstep 

sellers/Tradespersons daily, furthermore, under 15% of respondents reported that they had 

been visited by a Doorstep sellers/Tradesperson as frequent as once a fortnight (Once a 

fortnight ς 6%, Once a week ς 6% and Several times a week ς 1%).  

15) To what extent do you agree with the below statements?  

Table showing the Average Index Score (AIS) whether or not people strongly agreed (+2) or 

strongly disagreed (-2) with the following statements. The table also shows a breakdown of 

age categories. 

As seen above, the key results to emerge from this question is that residence strongly agreed 

(AIS - 1.58) that having a list of builders and allied trades persons registered with an audited 

by Trading standards would be beneficial with respondents in the 50-59 years old age bracket 
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Nuisance/scam telephone calls are a problem in my household 1.08 1.08 0.93 1.13 1.3

I am aware of effective ways to reduce nuisance/scam telephone calls 0.7 0.48 0.74 0.74 0.72

Scam mail is a problem in my household 0.16 0.23 0.04 0.2 0.35

I feel confident using computers and the internet 0.5 1.04 0.7 0.55 -0.3
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receiving the highest AIS score. Furthermore, it was seen that nuisance calls are a problem 

among the 50+ members scoring an AIS of 1.08. The other key result to emerge from this 

question is the lack of confidence seen with the majority of older people when using 

computers and the internet. Although the overall AIS was 0.5 indicating that respondents 

agree that they are confident using the computers and internet, the general trend seen is that 

once age increases, individuals confidence in using modern technology decreases. This is 

highlighted by the 80+ AIS score of -0.3 which signifies that this age category disagree that 

they are confident using computers and the internet.  

16) I feel confident managing my financial affairs as I get older. 

This question asked respondents to rate how confident they were in managing their own 

financial affairs on a scale from 1-10, where 1 represented not very confident to 10 which 

represented very confident. It was seen that overall, 43% of all respondents reported that 

they were very confident (10) in managing their own financial affairs. A higher percentage 

was seen in female participants (45%) than their male counterparts (40%). Furthermore, 87% 

of female respondents and 89% of male respondents reported that they were above 7/10 in 

confidence with managing their own financial affairs.  

17) I would obtain advice/guidance on managing my financial affairs from the 

following sources: 

¢ƘŜ ōŀǊ ƎǊŀǇƘ ŀōƻǾŜ ǊŜǇǊŜǎŜƴǘǎ ǊŜǎǇƻƴŘŜƴǘΩǎ ǎƻǳǊŎŜǎ ƻŦ information on managing their 

financial affairs. The most frequently used source for advice and guidance in managing affairs 

was through family and friends accounting for 51% of all respondents. This was closely 

followed by the Citizens Advise Bureau (43%), the Independent Financial Advisor (37%) and 

Solicitor (32%). The 50+ forum members noted that the sources least used were online forums 

(3%), Local authority (8%), the Financial Conduct Authority (10%) and Pensionwise (11%).  
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The Ageing Well Plan aims to work closely with people, communities and organisations in 

ƻǊŘŜǊ ǘƻ ƛƴŎǊŜŀǎŜ ƻƭŘŜǊ ǇŜƻǇƭŜΩǎ ǿŜƭƭ-ōŜƛƴƎΦ /ŀǊƳŀǊǘƘŜƴǎƘƛǊŜ /ƻǳƴǘȅ /ƻǳƴŎƛƭΩǎ !ƎŜƛƴƎ ²Ŝƭƭ 

Plan is organised through 5 priority areas of the Ageing Well in Wales programme which are 

seen in the following report.  

Questions in this priority area focused on making Carmarthenshire an age-friendly community 

where key areas such as outdoor space and buildings, transport, housing, social participation, 

respect and social inclusion, civic participation and employment, communication and 

information and community support and health services were taken in to consideration in 

ƻǊŘŜǊ ǘƻ ƛƴŎǊŜŀǎŜ ƻƭŘŜǊ ǇŜƻǇƭŜΩǎ ǿŜƭƭ-being in Carmarthenshire.  

18) Do you believe you live in an age friendly community? 

The results from this question show that over half (53%) of respondents agreed that they live 

in an age friendly community, with 12% also noting that they strongly agreed with this 

statement. The overall AIS 

was 0.63 which represents 

that overall, respondents 

agreed that they lived in an 

age friendly community. It 

was also seen that male 

participants had a higher AIS 

(0.74) than female 

respondents (0.57) which 

suggests that the male 

respondents perceive that 

the community that they live 

in is more age friendly than the perceptions of female respondents. Furthermore, a trend 

which was seen in age group categories was that as age increased, individuals tended to agree 

that their community was more age friendly. Results of the AIS scores can be seen below.  

[ƛƴŜ ƎǊŀǇƘ ǎƘƻǿƛƴƎ ŀƎŜ ōŀƴŘǎ ŀƴŘ ǊŜǎǇƻƴŘŜƴǘΩǎ ōŜƭƛŜŦ ǘƘŀǘ /ŀǊƳŀǊǘƘŜƴǎƘƛǊŜ ƛǎ ŀƴ ŀƎŜ 

friendly community. 
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19) What else could the council do towards making communities become more age 

friendly? 

 

 

 

 

 

 

 

 

Displayed above is a word cloud picture graph which ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ŀƴǎǿŜǊǎ ǘƻ 

the above question. Transport was the most often reported suggestion on how the council 

could make the community more age friendly. It was also reported that the Council should 

monitor isolated residence, raise awareness regarding barriers facing older people, increase 

the amount of day centres and increase the number events available for older residence.  

20)  Would you agree that you are being consulted with properly and that the Council is 

addressing the core issues that matter to you? 

 

 

 

 

 

 

 

 

It is clear to see that the majority of 50 + forum members disagreed that they are being 

properly consulted with and that the Council are not addressing the core issues which matter 

to them. As pictured above, 59% of respondents disagreed in comparison to 41% who agreed. 

When analysing the age breakdown, it was seen that individuals in the 50-59, 60-69 and 80+ 

all noted that they disagreed with the statement with over 60% of each age category noting 

that they disagreed. Furthermore, the largest disagreement to this statement was seen in the 

50-59 age band where 71% of individuals believed that the Council are not doing enough to 

consult and address core issues which matter. Although the 70-79 age category did not 

ǊŜŎŜƛǾŜ ŀǎ ƳǳŎƘ ΨbƻΩ ǊŜǎǇƻƴǎŜǎ ƛƴ ŎƻƳǇŀǊƛǎƻƴ ǘƻ ǘƘŜ ƻǘƘŜǊ ŀƎŜ ōŀƴŘǎΣ ƛǘ ǿŀǎ ǎǘƛƭƭ ǎŜŜƴ ǘƘŀǘ ŀ 

higher percentage of individuals disagreed with this statement (Yes ς 47% to No - 53%). When 
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analysing the gender breakdown, both male and female respondents disagreed with the 

above statement with male respondents disagreeing marginally more than their female 

counterparts.  

The following questions related to Dementia Friendly Communities in Carmarthenshire. The 

Age Well Plan aims to ensure that communities support individuals with dementia and is 

crucial for preserving independence. As well as services to older people being vital, individuals 

with dementia can face everyday difficulties as a result of attitudes and discrimination. 

Moreover, they may have difficulties accessing services and maintaining interests, hobbies 

and relationships. Dementia friendly communities and organisations have high levels of 

awareness and understanding of dementia. The following report provides responses from the 

50+ Forum regarding their perceptions whether or not Carmarthenshire is a dementia friendly 

community.  

21) Would you agree that you live in a Dementia friendly community? 

 

 

 

 

 

 

 

 

The speedometer above indicates the answers received from respondents to the above 

question. The overall AIS score was 0.02 which indicated that on average respondents did not 

agree or disagree that Carmarthenshire is a Dementia friendly community, however the AIS 

scores indicate a very small agreement that Carmarthenshire is a Dementia friendly 

community.  

22) What further improvements could we make to help ensure that we live in a dementia 

Friendly community? 

A total of 33% of respondent provided suggestions of how to ensure that we live in a Dementia 

friendly community. The most common themes which emerged were; to provide information 

to the public, create social groups. advertisement of services, increase the number of trained 

staff, more funding for services and carers and increase care homes and volunteers to help 

Dementia suffering individuals. The results below highlight the top 5 key themes which 

emerged from this question in rank order and also provides some examples of the 

Dementia Friendly Communities 
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improvements which we could make in order to ensure we live in a Dementia friendly 

community.  

1) Providing information to the public 

Results show that respondents believed that the Council could make further improvements 

to ensure a Dementia Friendly Community by providing information to the public. With 26% 

of all recorded responses, this was the most common improvement suggested. Comments 

included:  

 

 

 

 

 

2) Create Social Groups 

According to the responses received from the forum, the second most suggested 

improvement we could make as a council in order to create a Dementia Friendly Community 

is to create meeting areas and activities where Dementia sufferers and other individuals can 

meet and socialise with each other. This suggestion was proposed by 15% of the respondents. 

Comments included:  

 

 

 

 
 

 
 
 
 
 
 
 
Many other suggestions were suggested such as creating άGet together ƎǊƻǳǇǎέΣ άaŜŜǘƛƴƎ 

Ŏƭǳōǎέ ŀƴŘ άaƻǊŜ {ƻŎƛŜǘƛŜǎέ 

 

 

 

άtǊƻǾƛŘŜ ŀ ƎǊŜŀǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ŜŦŦŜŎǘǎ 

of Dementia. It is not always apparent why a 

ǇŜǊǎƻƴ Ƙŀǎ ŘƛŦŦƛŎǳƭǘȅ ƛƴ ŎƻƳƳǳƴƛŎŀǘƛƻƴέ 

 

 
άaƻǊŜ ǘǊŀƛƴƛƴƎ ƴŜŜŘŜŘ ŦƻǊ ǘƘŜ ǇǳōƭƛŎέ 

 
 

άMake people more aware of how to 
communicate and help dementia 
ǇŀǘƛŜƴǘǎ ǿƘŜƴ ǘƘŜȅ ǎŜŜ ǘƘŜƳέ 

 

 

 
ά9ƴŎƻǳǊŀƎŜ ŦŀƳƛƭȅ ǿƛǘƘ Dementia patients to join in 
afternoon activity e.g. old age, coffee mornings so 

ǘƘŜȅ ŘƻƴΩǘ ŦŜŜƭ ǎƻ ƛǎƻƭŀǘŜŘέ 
 

 
 

άLƴ ŀƭƭ ǊǳǊŀl villages, where people are isolated, 
should have at least one visit or maybe meeting in 

village hall to discuss issǳŜǎ ǘƘŜȅ ŀǊŜ ŦƛƴŘƛƴƎ ŘƛŦŦƛŎǳƭǘέ 
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3) Advertisement of services / facilities available 

The third most suggested improvement the Council could make in the view of the 

respondents is to increase the awareness of services and facilities available to those with 

Dementia and also individuals who have close contact with individuals with Dementia. This 

suggested improvement accounted for 15% of all responses to this question. Many comments 

included ideas on how to improve advertisement such as άtƻǎǘŜǊǎέ and attempt to use less 

technical I.T such as websites e.g. άǊŜŘǳŎŜ ǇǊŜǎǎǳǊŜǎ ǘƻ look up the website" and άpaper 

ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŦƻǊƳǎ ƛǎ ǎǘƛƭƭ ƳƻǊŜ ǊŜƭƛŀōƭŜ ŜǎǇŜŎƛŀƭƭȅ ƛŦ ƳŜƳƻǊȅ ƭƻǎǎ ŀŦŦŜŎǘǎ ǳǎŜ ƻŦ ŎƻƳǇǳǘŜǊǎΦέ  

Other responses suggested that there is not enough advertisement of services, meetings 

and places for advice:  

 

 

 

 

 
 
 

 

4) More trained staff 

Another common response which was reported by participants was the need for additional 

staff in order to care for Dementia patients. Many respondents suggested that there needed 

to be more trained professionals in order to diagnose, support and assist individuals with 

Dementia in the community. This theme represented 11% of the responses and some of the 

comments are provided below: 

 

 
 
 
 
 
 
 

 
 
 

 

 

 

άPossible more advertising of existing services in each areaέ άDementia meetings need to advertised, if 
there are any?έ 

 

άMuch more awareness of the problems those living with 

Dementia and their carers. More meeting places and advice 

centres for themέ 

άDŜǘ ƳƻǊŜ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎ ǿƘƻ ŀǊŜ ƛƴǘŜǊŜǎǘŜŘ ŜƴƻǳƎƘ ǘƻ ƭƻƻƪ 
ƻǳǘ ŦƻǊ ǘƘŜ ŎƻƴŘƛǘƛƻƴέ 

ά.ŜǘǘŜǊ ǎǘŀŦŦ ǘǊŀƛƴƛƴƎ ŀƴŘ ŜƴǘƘǳǎƛŀǎƳΣ 
better stroke services, wider choice and 
ƛƳŀƎƛƴŀǘƛǾŜ ǎǘŀŦŦ ǘƻ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎΦέ 

άIŀǾŜ ƭƻŎŀƭ Řŀȅ ŎŜƴǘǊŜǎ ǿƘŜǊŜ ǎǇŜŎƛŀƭƛǎǘ ǘǊŀƛƴŜŘ ǇǊƻŦŜǎǎƛƻƴŀƭǎ 
are having an input in assessing Dementia clients. The 
opening times should reflect the need ƻŦ ǘƘŜ ŎŀǊŜǊǎέ 
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5) Increase funding  

The fifth most frequently suggested improvement suggested by respondents with 8% of 

the total responses to the question was to increase the funding given to social care and 

staff. Some examples are provided below of the comments reported. 

 

 
 

 
 

 

 

 

 

 

 

The remaining responses received for this question suggested increasing the number of 

care homes (2%) and increase the number of volunteers in the community who are able to 

assist people with Dementia (2%). Below are some examples of the suggestions noted by 

members of the forum: 

 

 

 

 

 

 

 

 

 

 

 

άLƴŎǊŜŀǎŜ ǎǇŜƴŘƛƴƎ ƻƴ ǎƻŎƛŀƭ ŎŀǊŜΦέ 
 

άaƻǊŜ ŦǳƴŘƛƴƎ ŦƻǊ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ƭƛƪŜ ǘƘŜ !ƭȊƘŜƛƳŜǊΩǎ 
ǎƻŎƛŜǘȅΦέ 
 

άLƴŎǊŜŀǎŜ ǎƻŎƛŀƭ ŎŀǊŜ ōǳŘƎŜǘΦέ 

άCǳƴŘ ƭƻŎŀƭ Řŀȅ ŎŜƴǘǊŜǎΦέ  

 

 

 

 

άtŀȅ ŎŀǊŜǊǎ ǇǊƻǇŜǊƭȅ ǘƻ ǊŜƭƛŜǾŜ ŦŀƳƛƭƛŜǎ ƻŦ ǘƘŜ ōǳǊŘŜƴ ƻŦ ǘǊȅƛƴƎ ǘƻ ŎƻǇŜ ǿƛǘƘ ƛƭƭ ǊŜƭŀǘƛǾŜǎΦ Need to 
Ǉŀȅ ǇǊƻǇŜǊƭȅ ǘƻ ŀǾƻƛŘ ǘƘŜ ϦŘŀǎƘ ƛƴΣ мл ƳƛƴǳǘŜǎ ŀǘǘŜƴǘƛƻƴΣ ŘŀǎƘ ƻǳǘ ŀƎŀƛƴΦέ 
 

 

ά[ƻŎŀƭ !ǳǘƘƻǊƛǘȅ ό[!ύ ŎƻǳƭŘ ǘǊŀƛƴ ǾƻƭǳƴǘŜŜǊǎ ŀŦǘŜǊ ǾŜǘǘƛƴƎ them 
and set up a visiting service to care for people with Dementia 

ƭƛǾƛƴƎ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦέ 

 

άMore regular inspections of Care 
IƻƳŜǎέ 

 

 άYŜŜǇ ǘƘe Dementia care homes open not 

ƪŜŜǇ ƻƴ ǎƘǳǘǘƛƴƎ ǘƘŜƳ Řƻǿƴέ 

 

 

άaƻǊŜ ǾƻƭǳƴǘŜŜǊǎΦέ 
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The following report relates to questions regarding fall prevention in Carmarthenshire. Falls 

Ŏŀƴ ƘŀǾŜ ŀ ƴŜƎŀǘƛǾŜ ƛƳǇŀŎǘ ƻƴ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩs life by forcing them to become increasingly 

dependent on others. It can also place them in an increased risk of being institutionalised 

from previously being in a position of relative independence. Falls can lead to loss of 

confidence, head injuries, fractures and increased cost to individuals and organisations.  

23) The Council needs to ensure that the risk of falling is reduced. Below is a list of 

7 actions we take on falls prevention ς do you agree that these actions help reduce 

the risk? 

 
Strongly 
Agree 

Agree Don't 
Know 

Disagree Strongly 
Disagree 

AIS 

Offer between 65 and 75 National 
Exercise Referral Scheme (NERS) 
sessions per week (depending on the 
time of year) 

25% 36% 34% 3% 1% 0.82 

Inspect Highways, footways and 
lighting infrastructure on a regular 
basis to identify any defects posing a 
danger or hazard to the public 

58% 29% 7% 3% 2% 1.37 

Support the all-Wales 'Steady' on falls 
prevention campaign by distributing 
leaflets and posters to the 50+ Forum 
and other networks 

27% 40% 28% 4% 1% 0.88 

Implementation of our protocol for 
dealing with falls in care homes 

33% 35% 30% 2% 0% 0.99 

Giving information about how falls can 
be prevented to members of the 50+ 
Forum and other networks of older 
people 

32% 49% 16% 3% 1% 1.09 

Take action on alcohol misuse by 
working with Public Health Wales to 
deliver Make Every Contact Count 
(MECC) and Alcohol Brief Intervention 
(ABI) training to domiciliary staff 
across the sector 

24% 39% 32% 4% 1% 0.82 

Provide specialist training to the 
identified Community Resource Team 
(CRT) staff, with other CRT staff 
receiving general awareness training 
and briefings.  

24% 44% 30% 1% 1% 0.90 

Falls Prevention 
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The table on the previous page displays the actions which Carmarthenshire County Council 

take in order to reduce the risk of falling in the county. The action which received the most 

ǎǳǇǇƻǊǘ ŦǊƻƳ ǊŜǎǇƻƴŘŜƴǘǎ ǿŀǎ ΨInspect Highways, footways and lighting infrastructure on a 

regular basis to identify any defects posing a danger or hazard to the publicΩ with an AIS of 

1.37 which indicates a strong agreement to this action being taken by the council. All, 

except the 50-59 age category (AIS ς 0.92), strongly agreed with this action with AIS scores 

over 1.5. It is important to note that the 50-59 age band agreed that the action is essential 

to reduce the risk of falls. As shown in the table above, all actions which are undertaken by 

the council to prevent falls have received agreement or strong agreement with AIS scores all 

above 0. Overall, female and male respondents scored similarly in AIS for all actions 

however it was seen that there was a stronger agreement by female respondents regarding 

ΨhŦŦŜǊ ōŜǘǿŜŜƴ ср ŀƴŘ тр bŀǘƛƻƴŀƭ 9ȄŜǊŎƛǎŜ wŜŦŜǊǊŀƭ Scheme (NERS) sessions per week 

όŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǘƛƳŜ ƻŦ ȅŜŀǊύΩ with AIS of 0.90 in comparison to 0.66 for males.  

24) Are there other things the council should do?  

 

A total of 35% (140) of participants responded to this question asking for recommendations 

on what can be done in order to reduce the risk of falls in the community. The most 

prevalent recommendation received was to maintain and to repair pavements and 

pathways which received 28% of all responses.  Some examples are provided below: 

άaŀƛƴǘŜƴŀƴŎŜ ƻŦ ǇŀǾŜƳŜƴǘǎΣ ǇŀǘƘǎΣ ǊƛƎƘǘǎ ƻŦ ǿŀȅΣ ƎŀǘŜǎ ŀƴŘ ǎǘȅƭŜǎέ 

ά/ƘŜŎk walking areas, pavements and ǇŀǘƘǿŀȅǎέ 

 άaŀƛƴ ǇǊƛƻǊƛǘȅ ƛǎ ǘƻ ŎƘŜŎƪ ǇŀǾŜƳŜƴǘǎά 

ά.ŜǘǘŜǊ ǇŀǾŜƳŜƴǘǎΣ ǘƛƭŜǎ ŀǊŜ ǾŜǊȅ ǳƴŜǾŜƴΦέ 

N/A, 23%

Pavement 
maintainence, 28%

Transport, 2%
Better Street lighting 

, 2%

Home Visits, 11%

Advertise schemes , 
10%

Increase exercise, 8%

Miscellaneous, 16%
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Following pavement maintenance, the singular most popular suggestion was to increase 

home visits by social workers, health care providers and volunteers which accounted for 

11% of all responses.  

 

άOffer a service that would do risky jobs for old people like changing light bulbs - simple 

things that become very dangerous but have to be done.έ 

 

άMake home visits to help people minimise physical risks.έ 

 

άaƻǊŜ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ŎƘŜŎƪǎ ƻƴ ŎŀǊŜ ƘƻƳŜǎ ǿƘŜǊŜ ǘƘŜǊŜ ƛǎ ŀ ƘƛƎƘ ƴǳƳōŜǊ ƻŦ ǊŜǎƛŘŜƴǘǎ 

ŦŀƭƭƛƴƎέ 

άHome visits to the elderly or those at risk to assess and offer adviceέ 

 

 

Another common suggestion which was provided by forum members was the 

advertisement of schemes administered by the council which are available in order to 

prevent falls. This accounted for 10% of all responses, where individuals expressed that the 

schemes available were not adequately publicised and did not reach the people who 

needed them the most. Some examples are provided below: 

 

άThe council do a lot of positive initiatives to able us, but no one including professionals, 

know about them.έ 

 

άL am not aware of any of the above and therefore cannot comment except to say that 

perhaps these items should be advertised more widely to make people awareέ 

 

άaŀƪŜ ǎǳǊŜ ǘƘŜǎŜ ƛƴƛǘƛŀǘƛǾŜǎ ŀǊŜ ǿƛǘƘ ǇǳōƭƛŎ domain. I have never heard of NERS 

ƻǇǇƻǊǘǳƴƛǘƛŜǎέ 

 

άMake the public more aware of what is already going on and how they can access these.έ 
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The fourth main theme to emerge from this question was that individuals suggested that 

there needs to be an increase in the number of classes provided in order to increase older 

ǇŜƻǇƭŜΩǎ ŦƛǘƴŜǎǎ 

 

άPossibly set up in rural villages, keep fit groups for 50+ - Agility is often the answerέ 

 

άAdvertise exercise schemes in local leisure centre for older peopleέ 

άLncrease awareness access exercise referral schemeέ 

 

The remaining suggestions received from respondents consisted of various ideas concerning 

better street lighting (2%), better public transport (2%), raise awareness of the dangers of 

mats and carpets in homes, increase the number of sitting areas in towns and rural 

villages, prevent parking on pavements and trimming hedges/ trees on footpaths. These 

suggestions were placed in a miscellaneous category as the number of suggestions for each 

subcategory amounted to under 1%.  

 

25) Have you or a relative fallen recently? If so, please could you give details of why 

this happened? 

 

A total of 95 (24%) of respondents reported that they, or a relative, had fallen recently. 

Respondents revealed a number of reasons why the falls had occurred with the most 

ǇǊƻƳƛƴŜƴǘ ōŜƛƴƎ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ physical health. This key theme included a number of 

various health concerns such as; unstable knees, unstable hips, balance issues and 

disabilities. Some examples are provided on the following page. 

Uneven Pavement, 
22%

Fallen on the 
stairs, 8%

Fallen whilst 
Gardening, 10%

Physical health, 
25%

Fallen at home, 9%

Fallen (no reason 
provided), 26%
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The second highest reported cause of falls by respondents was due to uneven or damaged 

pavements accounting for 22% of all reported falls. Examples of comments are seen below: 

 

 

 

 

  

 

Of the other causes of falls, 10% of falls were attributed to gardening activities, 9% of falls 

were caused by home activities and a further 8% of falls were caused by using stairs. An 

example of these comments are displayed below. 

 

 

 

άaȅ ƘǳǎōŀƴŘ ƘŀŘ ŘŜƳŜƴǘƛŀ ǳƴǎǘŜŀŘȅ ƻƴ Ƙƛǎ ŦŜŜǘ 

ƘŀǾŜ ǘƻ ǿŀǘŎƘ Ƙƻǿ ƘŜ ǿŀǎ ǿŀƭƪƛƴƎέ 

 

 
άPoor balance and 

ǇƻǎǘǳǊŜΦέ 

 

 

άNot recently - 18 months ago - problems with pain 

and "giving way" of hipέ 
 

άaȅ Ŏƻǳǎƛƴ Ŧŀƭƭǎ ǊŜƎǳƭŀǊƭȅΣ ǎƘŜ Ƙŀǎ ŀ 

ōŀŘ ƪƴŜŜέ 

 

 

 άaȅ ǿƛŦŜ ƛǎ ŘƛǎŀōƭŜŘ ŀƴŘ ǎǘǊǳƎƎƭŜǎ ǿƛǘƘ 

ǿŀƭƪƛƴƎά 

άI have fallen, weakness of my right 

ƪƴŜŜέ 

 

άPavement uneven, broken paving as 
catches you unaware. Rough ground 

and ŎƻōōƭŜǎ ŀǊŜ ƻƪ ŀǎ ǇǊŜǇŀǊŜŘέ 
 

 

 ά¸ŜǎΣ ŦŜƭƭ ƻǾŜǊ ǳƴŜǾŜƴ ǇŀǾŜƳŜƴǘΦέ 
 

ά¢ǊƛǇǇŜŘ ƻǾŜǊ ƭƻƻǎŜ ǇŀǾƛƴƎ ǎǘƻƴŜΦέ 
 

έL ŦŜƭƭ ŀƴŘ ōǊƻƪŜ Ƴȅ ƘƛǇ - in the house. Fell down a 

ǎŜǊƛŜǎ ƻŦ ŦƻǳǊ ǎǘŜǇǎΦέ 

άYes tripped over my own foot while picking 

ōƭŀŎƪōŜǊǊƛŜǎέ 
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26) What could have been done to prevent this from happening? 

56 comments were made overall which accounts for 14% of all respondents. An 

overwhelming majority of responses with 59% of suggestions proposed that pavements 

needed to be inspected regularly and maintained in order to prevent falls. Comments were 

ƳŀŘŜ ǊŜƎŀǊŘƛƴƎ ΨŎƘŜŎƪƛƴƎΩ ŀƴŘ ΨƛƴǎǇŜŎǘƛƴƎΩ ǇŀǾŜƳŜƴǘǎ ŀƴŘ ǇŀǘƘǎ ŀƴŘ ΨǊŜǇŀƛǊƛƴƎΩΣ ΨŦƛȄƛƴƎΩ ŀƴŘ 

ΨƭŜǾŜƭƭƛƴƎΩ ǇŀǾŜƳŜƴǘǎ ǿƘƛŎƘ ŀǊŜ ǳƴŜǾŜƴ ŀƴŘ ŘŀƳŀƎŜŘΦ  

20% of comments were made regarding providing additional support for older people who 

are susceptible to falls. Comments included various suggestions on how to provide the 

ǎǳǇǇƻǊǘ ǎǳŎƘ ŀǎ ΨŎŀǊŜ ƭƛƴŜǎΩ ŀƴŘ ΨǾƛǎƛǘǎ ōȅ ǎƻŎƛŀƭ ŀƴŘ ƘŜŀƭǘƘ ǿƻǊƪŜǊǎ ŀǘ ƘƻƳŜǎΩ ƛƴ ƻǊŘŜǊ ǘƻ 

help minimise potential risks which cause falls.  

11% of participants noted suggestions regarding making public areas easier accessible by 

providing ΨƘŀƴŘ ǊŀƛƭǎΩΣ ΨǊŀƳǇǎΩ ŀƴŘ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǎǘŜǇǎ ŀǊŜ ŀǘ ŀ ǎǳƛǘŀōƭŜ ƘŜƛƎƘǘ ǿƘƛŎƘ ǿƻǳƭŘ 

reduce the number of falls on stairs.  

The remaining comments made by respondents were associated with a number of topics, 

ƴŀƳŜƭȅΤ ΨLƴŎǊŜŀǎŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŜȄŜǊŎƛǎŜ ŎƭŀǎǎŜǎ ŦƻǊ ŜƭŘŜǊƭȅΩΣ ΨNon-slip flooring at 

ǇǊƻǇŜǊǘƛŜǎΩΣ ΨtǳōƭƛŎ ōǳǎŜǎ ŀǊŜ ŜŀǎƛŜǊ ǘƻ ƳƻǳƴǘΩ ŀƴŘ ΨŎƭŜŀƴƛƴƎ ǎǘǊŜŜǘǎΩ.  

 

άIǳǎōŀƴŘ ǘǊȅƛƴƎ ǘƻ ōŜ ƘŜƭǇŦǳƭ ōǳǘ 

ǘǊƛǇǇŜŘ ƛƴ ƎŀǊŘŜƴά 

 

άCŜƭƭ ƛƴ ƎŀǊŘŜƴΣ ǾŜǊȅ 

ƳǳŘŘȅέ 

 
άCǊƛŜƴŘ ŦŜƭƭ Řƻǿƴ 

ǘƘŜ ǎǘŀƛǊǎέ 

 

ά{ƭƛǇǇŜŘ ƻƴ 

ǎǘŀƛǊǎέ 

 άaŀǘǎΣ ǎƻ Ƴŀƴȅ ƻƭŘŜǊ ǇŜƻǇƭŜ ǿŀƴǘ ǘƻ ǎŀǾŜ ǘƘŜƛǊ 

ŎŀǊǇŜǘǎ ōȅ ǇƭŀŎƛƴƎ Ƴŀǘǎ ŜǾŜǊȅǿƘŜǊŜΦέ 

 

I fell a couple of years ago trying to cut hedge on 

own, I had no money, have to manage, some 

people in community need access to help without 

ǘƘƛƴƎǎ ŀƴŘ Ŏŀƴƴƻǘ ŀŦŦƻǊŘ ǘǊŀŘŜ ǊŀǘŜǎέ 

 

άbŜƛƎƘōƻǳǊ ŦŜƭƭ over vacuum 

ŎƭŜŀƴŜǊ ŎƻǊŘέ 
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The following report relates to questions regarding the opportunities for employment and 

to learn new skills for older people in Carmarthenshire. The Age Well Plan states that older 

people need new opportunities to learn new skills in order to increase their prospects of 

employment. Moreover, learning can have wider benefits for well-being and generate 

feelings of sense of worth. Learning new skills can also help overcome loneliness and 

ƛǎƻƭŀǘƛƻƴ ŀǎ ǿŜƭƭ ŀǎ ƘŜƭǇƛƴƎ ǿƛǘƘ ŎƘŀƭƭŜƴƎŜǎ ǎǳŎƘ ŀǎ ǘƘŜ ƳƻǾŜ ǘƻ ΨŘƛƎƛǘŀƭ ōȅ ŘŜŦŀǳƭǘΩΦ 

 

27) Do you agree that the Council is doing the right things to maximise 

opportunities for employment and new skills? 

Overall, members of the 50+ forum agreed that 

the council are doing the right things to maximise 

opportunities for employment and new skills. 

Results show that all nine actions received an AIS 

over 0, indicating an agreement. The action which 

received the lowest AIS was ΨtǊŜ-retirement 

planning sessions ς highlight the benefits of 

continued employment, volunteering and 

ƭŜŀǊƴƛƴƎΦΩ όл.49). This action was consistently 

rated the lowest among the age bands (50-59 - 

.29; 60-69 - .48; 70-79 - .60) except for the 80+ category who believed that the least 

favourable action to maximise opportunity for employment and learn new skills was 

Ψ5ŜǾŜƭƻǇ ŀ Ŏƻǳƴǘȅ-wide time banking scheme to support voluntary participation in beneficial 

ŀŎǘƛǾƛǘƛŜǎΩ ǎcoring an AIS of 0.35. It is important to note that 

although these actions did not score as highly as other 

actions, they have still received support from 50+ members.  

The two actions which received the highest AIS are Ψ5ŜƭƛǾŜǊ 

computer classes at libraries 

ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŎƻǳƴǘȅΩ (AIS ς 

1.07) and Ψ/ƻƴǎƛŘŜǊ ǘƘŜ ŦŜŀǎƛōƛƭƛǘȅ 

of installing superfast broadband 

in community venues throughout 

ǘƘŜ /ƻǳƴǘȅΩ ό!L{ ς 1.10). These two actions have clear links to 

ƛƴŎǊŜŀǎƛƴƎ ƛƴŘƛǾƛŘǳŀƭǎΩ L¢ ƭƛǘŜǊŀŎȅ ŀƴŘ ŀǎǎƛǎǘƛƴƎ ǘƘŜ ƻƭŘŜǊ 

population in making the transition into the digital age. It was 

seen that the 50-59 and 60-69 age categories had the highest 

AIS for installing superfast broadband in community venues 

throughout the county (1.04 and 1.23 respectively) whilst 

respondents of the 70-79 (AIS ς 1.13)age category and 80+ (AIS 1.07) category strongly 

agreed with delivering computer classes at libraries.  

Opportunities for Employment and New Skills 

Pre-retirement planning sessions ς highlight 

the benefits of continued employment, 

volunteering and learning 

Deliver computer classes at libraries 

throughout the county. 

 

Consider the feasibility of installing 

superfast broadband in community 

venues throughout the County 
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28) It is very important that you have the opportunity to learn new things. Are 

there more things the Council could provide to help with this? 

This question asked the participants to provide suggestions on how the Council can provide 

opportunities to learn new things. 40% of respondents took the opportunity to provide 

suggestions which have been categorised in to eight different themes which can be seen in 

the pie chart below.  

 

 

 

 

 

 

 

 

1) Publicise classes and events 

Results show that the most common response (18%) received from participants was that 

classes, events and lessons need to be advertised more. Furthermore, many respondents 

reported that they are not aware of any classes which are available. Examples of the 

comments are provided below. 

 

 

 

N/A answers, 20%

Provide 
lessons/classes I.T. 

literacy, 10%

Publicise classes and 
events, 18%

Increase the number 
of classes in all areas 
of the county, 11%

Increase selection of 
courses, 15%

Financial assistance, 
8%

Improved transport, 
8%

Miscellaneous, 10%
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2) Increase selection of courses 

¢ƘŜ ǎŜŎƻƴŘ Ƴƻǎǘ ǎǳƎƎŜǎǘŜŘ ŀŎǘƛƻƴ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ōŜƭƛŜǾŜŘ ǘƘŀǘ ǿƻǳƭŘ ƘŜƭǇ ǇǊƻǾƛŘŜ 

individuals with an opportunity to learn is to increase the selection of courses available with 

15% of all responses. A range of suggestions of classes were provided which people had 

interest in such as; Italian, Spanish, French, first aid, art, advanced mathematics and fitness 

sessions. Another suggestion which was received by participants was that a wider selection 

of courses need to be offered in rural areas of the county.  

 

 

3) Increase the number of classes in all areas of the county 

A closely related theme which emerged from the respondents was that more classes should 

be held in the county. Moreover, it was suggested that more classes needed to be provided 

at varying times in order to increase accessibility. It was also suggested that classes needed 

to be conducted in a wider range of villages and communities in order to increase numbers 

that attend. This theme received 11% of all suggestions and some examples are provided 

below:  

 

4) Provide lessons/classes I.T. literacy 

A common suggestion which was received from respondents accounting for 10% of all 

responses was to provide I.T literacy lessons. Some responses included the generic 

suggestion that more classes were needed, such as;  

 

Furthermore, it was also suggested that additional classes will need to be held in order to 
improve older adults I.T skills, such as improving knowledge regarding the use of E-Mails, 
internet, online banking and becoming competent in the use of I-Pads and tablets.  
 

ά[ƛǘǘƭŜ ŎƘƻƛŎŜ ŦƻǊ ŘŀȅκŜǾŜƴƛƴƎ ŎƭŀǎǎŜǎ ǳƴƭŜǎǎ ȅƻǳ ƘŀǾŜ ŀ 
car and can get to Carms/Llanelli etc. Bring classes into 
ǾƛƭƭŀƎŜ ƘŀƭƭǎΦέ 
 

άaƻǊŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ ǎƳŀƭƭŜǊ ǘƻǿƴǎ ŀǎ ǎƻ ƳǳŎƘ ƛǎ based in 3 main towns 
which are 12 miles, 15 miles or 25 miles away - ǘƻƻ ŦŀǊΗέ 
 




